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Not Just Talk® Open Communications.

VOIP Telephone Services for Municipal Facilities

Summary:

e No PBX, fewer headaches

e Reduce capital expenses

e Compatible with all major
SIP/VOIP phones

¢ Integration and
implementation included

e Easyto manage

e Enable remote workforce

e Expand disaster
preparedness

e Flexible & highly reliable

For Inquires:

Michael LeBlanc
CCi Voice
mleblanc@cci.tel
+1 203-938-3000
WWW.CCivoice.com
38 High Ridge Rd
Redding, CT 06896

Robyn Nichols
CRCOG
rnichols@crcog.org
Phone (860) 724-4222
241 Main Street, 4th Fl
Hartford, CT 06106

No Bid/No RFP VOIP Telephone Solutions for
Municipalities, Schools, and Libraries.

Through the CRCOG state contract, your municipality can access VOIP solutions
through IP Genie—a CCi Voice company—without the hassle of going to bid or
conducting an RFP. This partnership offers advanced technology, significant cost
savings, and simplified communications for Connecticut towns.

Why Municipalities Choose Our VOIP:

1. Cost Savings That Add Up Quickly

With CRCOG's negotiated pricing, many towns find that the savings on line fees alone
cover initial investments in short order. The reduced capital expense and lower total
cost of ownership make our VOIP a financially smart choice.

2. Reliable Technology Without the Hassle

Traditional phone systems come with expensive hardware, high line fees, and limited
features. VOIP eliminates the need for bulky equipment and costly phone lines.
Instead, it uses your existing internet connection and office network to deliver clear,
secure, and dependable phone service at a fraction of the cost.

3. Easy Integration with Enhanced Features

Leverage your existing internet connection for robust VOIP, and enjoy features like
web and video conferencing, hot desking, "find me, follow me," and more—all
designed to enhance efficiency and flexibility in your municipal offices.

4. A Trusted Local Partner

Because we're based in Connecticut, you gain access to our dedicated team of local
service technicians who are always available for fast, responsive support whenever
you need it. Our systems are built with multiple layers of failover and backup,
ensuring your town’'s communication stays up and running—even during outages or
emergencies. You can count on continuous, secure service without interruptions.

Get Started Today

Upgrade your town's communication system—experience immediate savings,
advanced features, and a system built for the future.
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Preferred CRCOG Pricing
Telephone Purchase/Lease Fees

(Includes life time parts and labor warranty):

Purchase Option Standard Telephone $195/ per phone*
Lease Option (3 yr.) Standard Telephone $6.45/ monthly per phone*
Lease Option (5 yr.) Standard Telephone $4.37/ monthly per phone*

*Subject to installation and activation fees. Additional equipment may be necessary depending upon a site evaluation
and/or network assessment.

Recurring Monthly Service Fees:

Per Admin Telephone Ext. $14.95/ per phone  Local and long distance included
Per Non-Admin Telephone Ext. $9.95/ per phone Local and long distance included
Per Classroom Telephone Ext. $4.95/ per phone Local and long distance included
CRCOG Insight Admin Fee $0.85/ per phone

Additional Services
SIP Trunk Replacement $24.95/ per month  Per SIP Trunk

For certain existing/legacy analog, PRI, CENTRIX units. Can also be implemented for Business
Continuity/Disaster Recovery (BD/CR)

Services

e [nstallation

e On-Site/Remote Maintenance

e On-Site/Remote Adds, Moves, and Changes

e All Monthly Usage Fees on One, Easy-to-Read Invoice

CCi Voice offers peace of mind with unique redundancy, fail-over, and disaster recovery solutions for networks of all
sizes. Our operating platforms are some of the most automated in North America. With origins dating back to 1968, we
are one of the most established VOIP digital phone service companies in North America.
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